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Lost luggage could soon become a thing of the past. Last year, roughly 2 million pieces of luggage
reported mishandled on domestic flights. Now one of the nation’s biggest airlines is betting a new
technology that could help it lose fewer bags. At the same time, new devices are coming out for fliers
who want to keep track of their bag at all times. Khris Van Creave is here with more on this, Chris,
good morning.

Good morning, a lost bag is something a customer doesn’t forget and the airlines know that, but it
happens. We've been trying out these devices that aimed to tell if your luggage is coming to that
baggage claim carrousel near you or if not where it is. The rate airline’s mishandled bag meaning
they were lost, later damaged is on the decline. But around one in every 300 passengers will have it
happen to them. Delta Airlines is spending 50 million dollars to try to make that happen a lot less
often.

Installing a baggage system that puts a tag with a small radio frequency identification chip or RFID on
a piece of luggage instead of a barcode. That should allow near real time tracking of a suitcase as it
winds its way thru an airport baggage handling system and is loaded onto or off an airplane. Alaska
airlines is running a test program to see if these digital baggage tags work better than the ink and
paper barcodes that can smudge in wrinkle. Henry Haltbelt is an airline industry analyst. “Every time,
an airline loses a suitcase, it cost them about a $100.00 to bring it to your home or office or hotel. So
that’s a big expense that the airline would like to avoid.”

We tested these 3 luggage tracking devices and this $450 suitcase. This square by locating providing
a list of places where our bag had been complete with a map, it worked best within the relatively short
range of a smart phone blue tooth connection. Both the TRACKDOT and LUGLOC devices require a
subscription service, but consistently locate our luggage on a map via smart phone app. The devices
cost $48 plus the potential subscription fees. Delta’s new luggage system will go online at 84 airports
across the US in the coming months. The airline believes it will reduce lost and late luggage by 10%
which is likely in the range of around 20,000 bags a year.
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Last year, roughly 2 million pieces of luggage reported mishandled on domestic flights.
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3. Now one of the nation’s biggest airlines is betting a new technology
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6. new devices are coming out for fliers who want to keep track of their bag at all times.
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8. Good morning, a lost bag is something a customer doesn’t forget and the airlines know that,
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9. but it happens.

Je{Lt o]z 2 Yof HLch

10. We've been trying out these devices that aimed to tell if your luggage is coming to that
baggage claim carrousel near you
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11. or if not, where it is.
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12. The rate airline’s mishandled bag meaning they were lost, later damaged is on the decline.
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13. But around one in every 300 passengers will have it happen to them.
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14. Delta Airlines is spending 50 million dollars to try to make that happen a lot less often.
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15. Installing a baggage system that puts a tag with a small radio frequency identification chip or
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16. on a piece of luggage instead of a barcode.
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17. That should allow near real time tracking of a suitcase
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18. as it winds its way thru an airport baggage handling system
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19. and is loaded onto or off an airplane.
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20. Alaska airlines is running a test program to see if these digital baggage tags
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21. work better than the ink and paper barcodes that can smudge in wrinkle.
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22. Henry Haltbelt is an airline industry analyst.
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23. “Every time, an airline loses a suitcase,
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24. it cost them about a $100.00 to bring it to your home or office or hotel.
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25. So that’s a big expense that the airline would like to avoid.”
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26. We tested these 3 luggage tracking devices and this $450 suitcase.

<ElE ol M 7Hel & £ FHIST, 0] 450 £ M| 7HY 2 BHIAE &L

27. This square by locating providing a list of places where our bag had been complete with a
map,
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28. it worked best within the relatively short range of a smart phone blue tooth connection.
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29. Both the TRACKDOT and LUGLOC devices require a subscription service,
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30. but consistently locate our luggage on a map via smart phone app.
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31. The devices cost $48 plus the potential subscription fees.
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32. Delta’s new luggage system will go online at 84 airports across the US in the coming months.
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33. The airline believes it will reduce lost and late luggage by 10%
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34. which is likely in the range of around 20,000 bags a year.
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