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We are going to turn now to a new lawsuit against Starbucks tonight making headlines. The suit
claims that Starbucks intentionally under-fills iced drinks to make more money. ABC’s chief business
correspondent Rebecca Jarves on Starbucks response this evening. Tonight, one Chicago woman is
trying to sue the world’s largest coffee chain on behalf of iced beverage drinkers everywhere,
claiming there is too much ice, not enough coffee in that cold cup of Starbucks.

Chicago resident Stacy Fingers filing the proposed class action lawsuit asking Starbucks to pay 5
million dollars and repay any customer who’s purchased an iced beverage within the past 10 years.
The lawsuit alleging a Starbucks customer who orders a Venti iced coffee expecting to receive 24
fluid ounces will, instead receive only about 14 fluid ounces of iced coffee. We visited in a nearby
Starbucks to see what’d we find.

Inside our Venti drink advertised as 24 fluid ounces, 16 ounces of liquid. The rest filled to the brim
with ice, making it into the iced drink we ordered. Starbucks responding to the lawsuit telling ABC
news, we are aware of the plaintiff’s claims which we fully believe to be frivolous and without merit.
Our customers understand and expect that ice is an essential component of any iced beverage. If a
customer is not satisfied with their beverage preparation, we will gladly remake it. And if you don’t
want ice in your drink, you're better off ordering from the hot menus. Starbucks hot drink prices are
actually a little lower than the cold beverage prices. David, Rebecca Jarves, always great to have you.

Let’s talk now about brewing coffee controversy at Starbucks. The target of a lawsuit which claims
the company has been shortchanging its customers by overfilling their iced drinks with ice and not
enough of the actual beverage. NBC’s TOM COSTELO has details on this court battle.

No stranger to controversy. Coffee giant Starbucks is now the target of a lawsuit in which a customer
in lllinoi accuses Starbucks of false and misleading marketing in sale of cold drinks and that
Starbucks has engaged in the practice of misrepresenting the amount of cold drink, a customer will
receive. At issue, whether customers get more iced drink when they order a Venti iced coffee. The
customer Stacy Pincas in Chicago is seeking 5 million dollars in damages. Outside a Maryland
Starbucks today mostly skeptical reviews. The suit includes a photo of a Starbucks cup and claims
the black lines on the cup, are mean to guide baristas across the country and how much liquid to use
and that while Starbucks advertises 24 fluid ounces on the menu, customers may only get 14 ounces.
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In a statement, the company says our customers understand and expect that ice is an essential
component of any iced beverage. If a customer’s not satisfied with their beverage preparation, we will
gladly remake it. Only a few weeks ago, Starbucks was accused of leaving too much room for foam in
its drinks. The company said that's without merit. Now a customer, apparently unsatisfied has
decided that instead of going to a barista to get her drink remade, she is suing for 5 million dollars.
Lester?
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1. We are going to turn now to a new lawsuit against Starbucks tonight making headlines.

2.
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The suit claims that Starbucks intentionally under-fills iced drinks to make more money.
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. ABC'’s chief business correspondent Rebecca Jarves on Starbucks response this evening.
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. Tonight, one Chicago woman is trying to sue the world’s largest coffee chain on behalf of iced

beverage drinkers everywhere,
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claiming there is too much ice, not enough coffee in that cold cup of Starbucks.
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Chicago resident Stacy Fingers filing the proposed class action lawsuit
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asking Starbucks to pay 5 million dollars and repay any customer who’s purchased an iced
beverage within the past 10 years.
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The lawsuit alleging a Starbucks customer who orders a Venti iced coffee expecting to receive
24 fluid ounces will,
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instead receive only about 14 fluid ounces of iced coffee.
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10. We visited in a nearby Starbucks to see what’'d we find.
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11. Inside our Venti drink advertised as 24 fluid ounces, 16 ounces of liquid.
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12. The rest filled to the brim with ice, making it into the iced drink we ordered.
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13. Starbucks responding to the lawsuit telling ABC news,
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14. we are aware of the plaintiff’'s claims which we fully believe to be frivolous and without merit.
Fole D200 =S L1 ACH, Lel= 0IS&E 20|, 26 d=0let) LSLICHEHD...

15. Our customers understand and expect that ice is an essential component of any iced

beverage.
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16. If a customer is not satisfied with their beverage preparation, we will gladly remake it.
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17. And if you don’t want ice in your drink, you're better off ordering from the hot menus.
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18. Starbucks hot drink prices are actually a little lower than the cold beverage prices. David,
Rebecca Jarves, always great to have you.
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19. Let’s talk now about brewing coffee controversy at Starbucks.
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20. The target of a lawsuit which claims the company has been shortchanging its customers
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21. by overfilling their iced drinks with ice and not enough of the actual beverage.
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22. NBC’'s TOM COSTELO has details on this court battle.
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23. No stranger to controversy.
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24. Coffee giant Starbucks is now the target of a lawsuit in which a customer in lllinoi accuses
Starbucks of false and misleading marketing in sale of cold drinks
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25. and that Starbucks has engaged in the practice of misrepresenting the amount of cold drink,
a customer will receive.
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26. At issue, whether customers get more iced drink when they order a Venti iced coffee.
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27. The customer Stacy Pincas in Chicago is seeking 5 million dollars in damages.




[t )]

DOV AIFHNC] AHIOIAl= 5 HBH= 9| &ofl HlalS R+otd LI sLIT
28. Outside a Maryland Starbucks today mostly skeptical reviews.
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29. The suit includes a photo of a Starbucks cup and claims the black lines on the cup,
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30. are mean to guide baristas across the country and how much liquid to use
el AEDE L0IL X2 SSE MAOot=X2 X&0let) =&S &LICH
31. and that while Starbucks advertises 24 fluid ounces on the menu,
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32. customers may only get 14 ounces.
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33. In a statement, the company says our customers understand and expect
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34. that ice is an essential component of any iced beverage.
ZE300H 25 S50l sRet Ractes XS ZLICL
35. If a customer’s not satisfied with their beverage preparation, we will gladly remake it.
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36. Only a few weeks ago, Starbucks was accused of leaving too much room for foam in its drinks.
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37. The company said that’s without merit.
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38. Now a customer, apparently unsatisfied has decided that instead of going to a barista to get
her drink remade,
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39. she is suing for 5 million dollars. Lester?
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